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Table 1 Sociodemographic characteristics of patients, classified by occupation
#n911n9/
ANHNIeFIANSIEING wilneudgisuiia
(n =209)
— _ dwou seua:

WA

e 61 29.2

RN 148 70.8
a1y (1)

18-25 12 5.9

26-40 88 43.1

41-60 104 51.0
AOUNINNTTANTA

Tan 78 39.4

auta 112 56.6

Au- 8 4.0
TEAUNNTANENGIER

AsanAnm 17 8.2

Uqv. /174, 20 9.6

Wiyt tuly 171 82.2
mald (umaReu)

Taitfiu 8,000 39 18.4

8,001-12,000 48 22.6

{9 12,000 125 59.0

F9%*
(n =259) (n = 468)
dwIu saua: MU  samar

85 38.1 146 33.8
138 61.9 286 66.2
88 40.6 100 23.8
76 35.0 164 39.0
53 24.4 157 37.3
142 67.3 220 53.8
65 30.8 177 43.3
4 1.9 12 2.9
32 14.6 49 1.5
28 12.8 48 1.2
159 72.6 330 77.3
95 43.8 134 31.2
51 23.5 99 23,1
71 32.7 196 45.7
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Table 2 Comparison of rates of dental utilization between 1997 and 1998, classified by occupation
ansnialduinisviuanaan W.A. 2540 W.A. 2541
U saua: FIUN saua:
nqudnsans/ffisuia P** = 0.813
Lipg 52 28.9 56 30.1
we 1 Al 128 71.1 130 49.9
nguaInenTy P ** = 0.725
Thwme 83 40.9 81 37.9
we 1 Afeauly 120 590 133 62.1
* dayall WA, 2541 ATALAGNIINIANTENIN 1 WORNIAN-31 SUNAN 2541
** F4BANAKALLLL Wilcoxson signed rank test
aneeft 3 Wisufsuaiidanamaiuanssussudnad] wa. 2540 ALl WA, 2541 SuUNANENEN
Table 3 Comparison of dental expenditure between 1997 and 1998, classified by occupation
Arldsranmiediuansan W.A. 2540 WA, 2541*
MU saua: MU daga:
ngudhsanig/ffiauia P * = 0.852
Ty 600 um 30 23.4 26 20.0
601-2,000 UM 46 35.9 44 33.8
NINNIT 2,000 UM 52 40.6 60 46.2
ngueninanty P ** = 0.510
iy 600 um 32 27.6 32 24.6
601-2,000 UM 36 31.0 39 30.0
NG 2,000 U 48 ;.4 59 45.4

*  dayall WA 2541 ATELAGNTNIAITENIN 1 WORMAN-31 SUNMAN 2541

** \daiAnaaauuul Wilcoxson signed rank test
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anvatatatinailiddAny anfauaz 69.8 Tull w.A. 2540
awvaeTeuar 54.2 Tull wA. 2541 (p=0.023) uazlaiu
vinnrgatulussiuidesatetnidadAnyiauns (p=
0.045) daugilaanguendmantunilaiinimagainunas
anasataihiadnAny (p=0.011) uAlandmrgaiuluszay
ANLAN (p=0.134)

o P Ay . ' . .
a9neft 4 WiaufnnlszamEnamiuanssangiaglafussudngd w.e. 2540 AUD WAL 2541 uunaueEN
Table 4 Comparison of type of dental services received between 1997 and 1998, classified by occupation

UL ANUENITNUANFIN* W.A. 2540 W.A. 2541** p-value***
FUIU daun: UM Jaua:

nguinTenis/F§iaune
neuly 20 15.6 22 16.8 1.000
fANY 89 9.0 79 60.8 0.045
ymﬁuﬁﬁmﬂ 90 69.8 7 54.2 0.023
meAny 30 23.3 41 13.3 0.096
fnmniu 15 1.6 18 13.7 0.238
vinrurlasu 34 26.4 32 24.4 1.000
Au 7 5.4 16 12.2 0.289

nguaiwmantu
nauiuy 17 14.2 17 12.7 0.167
AN 70 58.3 66 49.3 0.134
'gmﬁumfﬁmﬂ 73 60.8 58 43.3 0.011
ATIANUY 15 12.5 16 1.9 0.727
fnmsaniu 7 5.8 7 5.2 1.000
nfulsen 37 30.8 29 21.6 0.263
Aun 24 20.0 48 35.8 0.017

% k4 - 1!‘ 1 o
HABUULULRDUDINANTALRANABULIANINNIDT 1 Uszinn

** daysl WA 2541 ATOLAGNIANIANTENIN 1 WOBMNAN-31 FUNAN 250

X% Y aa .
l4atiAvAdaLULL McNemar chi square test
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Table 5 Comparison between occupation groups of perceived impacts of changes in civil service medical benefits on dental utilization
in 1998.
ANUAALIAL naudtaunta/Agismie navaIEnLana p-value*
Wigafuaanany U Jaum: U daun:
fiuansenu 92 50.5 37 20.8 < 0.001
ladifinanseny 90 49.5 1 79.2

* 1EaDANARMILIT Chi sanare tast
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Abstract

Objectives The aim of this research is to evaluate impacts of copayment in civil service medical benefits (CSMB)
upon utilization of dental services among patients at the Special Care Clinic.

Materials and methods During January-February 1999, patients aged 18-60 years attending the Special Care Dental
Clinic, Faculty of Dentistry, Chulalongkorn University were asked to complete 468 questionnaires. 209 patients
were in the civil service/enterprise group and 259 patients in the private group. Data analysis was performed
to compare dental utilization among these patients.

Results Rates of dental utilization and dental expense in 1998 as compared to those in 1997 were not significantly
different in both civil service and private groups. However, patients in the civil service group reported less
utilization of fillings (p = 0.045) and scaling (p = 0.023). In addition, there was a significant difference of
perceived impact of copayment in CSMB on dental utilization between the two groups of patients (p < 0.001).
Conclusion There appeared to be an impact of copayment in CSMB on certain aspects of dental care utilization
among civil service attendants at the Special Care Dental Clinic.

(CU Dent J 2001;24:111- 9)

Key words: civil service; copayment; dental utilization
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