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Logistics Service Management

LOG SERV MGT

The role of services in logistics; service operations and strategy; types of services
related to logistics; forecasting demand for services, managing facilitating; services; customer
accommodation; customer service management; service quality; design for logistics services.
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Advanced Organic Reaction Mechanism

ADV ORG REAC MECH

Basic principles of structures and reactivity; reactive intermediates; mechanism of reactions
including polar reactions, redial reactions, rearrangements, oxidation reduction reactions; other topics

involving reaction mechanisms.
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